
Sunways is a leading independent Travel Management Company with 
over 50 years of experience in the Busines Travel sector.

And Gem Travel is now part of the family.

is now part of Sunways.

YEARS OF SERVING
BUSINESS TRAVELLERS.

SINCE 1973.

HERE’S HOW YOU BENEFIT
BY HAVING US LOOK AFTER
YOUR BUSINESS TRAVEL.



FULL ACCOUNT
MANAGEMENT

FULL
CONTENT

This includes worldwide air, private jets, worldwide 
hotels, worldwide transfers, worldwide car hire, UK 
rail, Eurostar, worldwide group travel, as well as 
further special ancillary services such as. airport 
services, VIP and bespoke assistance.

RESPONSIVE
We’re quick and precise to respond to your needs. 
Whatever the need, they are handled personally by 
our highly experienced senior consultants.

PERSONAL
SERVICE

You can be guaranteed of a personal, one-to-one 
service from professionals. Our experienced 
consultants are always available by phone or email to 
offer expert support and reassurance when it matters 
most.

Dedicated senior account management, each with
no less than 20 years experience, focused on 
understanding how client teams travel. With regular 
review meetings and reporting, we’ll ensure your 
programme stays efficient, compliant, and aligned 
with your objectives.



EMERGENCY
SUPPORT 24/7

BETTER DEALS
BETTER RATES

Whatever time of the day or night, you will always get 
a voice with a smile and a heartbeat when the 
unexpected happens.

You get access to our negotiated long-haul air fares 
through our £1.3bn buying power.

EXPERT
HANDLING

A dedicated service that provides implementation 
and support of your travel policy and approval 
processes.

TRACK We provide real-time traveller tracking based on live 
itinerary data. You’ll get instant visibility of staff 
locations worldwide, with proactive alerts and issue 
management so potential risks are addressed before 
they need to act.

EXPERT DATA
HANDLING AND

CONCISE INVOICE
REPORTING

You’ll get consolidated, per-trip invoicing that are 
fully aligned with your unique data points, such as PO 
numbers or Project References, for smooth, 
compliant processing and reconciliation.

REAL-TIME
REPORTING

You’lll get on-demand analytical reporting providing 
travel arrangers with useful data on itineraries, 
suppliers and booking patterns, as well as 
expenditure analysis for Management and Finance.



MEETINGS
AND EVENTS

We provide a specialist service to manage events of 
all categories and sizes.

TRANSPARENT
TRANSACTION FEES

Fee structures are simple, transparent and fully 
itemised. You’ll always know exactly what you’re 
paying for.

CARBON
OFFSETTING

ONLINE
BOOKING

TOOL
PREPAID HOTEL
RESERVATIONS

NO MANAGEMENT FEE

BESPOKE & LUXURY
LEISURE TRAVEL SERVICE

You’ll get clear information on where your carbon’s 
coming from, how to reduce it, and how to balance 
what’s left. Sustainable travel is a real responsibility 
here, not a trend. 

CLICK HERE
FOR MORE
INFORMATION

CLICK HERE
FOR MORE
INFORMATION

Full content of air, hotel, UK rail,
Eurostar, and worldwide transfers
Configurable to support client
travel policy and approval processes
Full integration of client
travellers’ profiles
Microsoft Teams interface
configurable
Bookings supported 24/7
System technical support
Reduced transaction fees

www.sunwaystravel.co.uk/meetings-events
www.sunwaystravel.co.uk/sustainable-travel


A HISTORY OF
LEADING PARTNERSHIPS
Here are some of the leading organisations
we’ve been serving over the last 50+ years.

David Chipperfield (Architecture)
Hawkins Brown (Architecture)
AHMM (Architecture)
Colorcon (Pharmaceutical)
Amiculum (Healthcare communications)
Grant Thornton (Global Accountancy)
Tindall Riley (Insurance Underwriters)
Ecom Trading (Ethical Commodities Broking)
Cardano (Investment Management)
Daikin (Airconditioning)
UK Cares (Steel Certification)




